
Privacy Policy   

the Company’s policy relating to the collection, use, disclosure and management of personal data on 
the Website.  

Products  

Any product(s) placed by a Merchant for sale at the storefront of the Website wherein the Member 
may offer to purchase.  

 

Services  

The services offered by the Company through the Website to the Users which may 
include maintenance and provision of e-commerce storefront, Order confirmation 
system, Order tracking system, stock and inventory tracking system, Payment 
Protection Services, payment settlement with the Merchant/e-Store and such 
services provided by third party service providers such as payment gateway services.  

Store  
A company, enterprise or person registered with the Company as a Merchant/e-
Store, wherein a Merchant/e-store will deliver its Product to be kept by the Store for 
the purpose of collection by a Member upon Payment Successful of the Order.  

Transaction(s) 
Any sale and purchase transactions of the Product(s) placed by a Merchant/e-store at 
the storefront of the Website, wherein the offer to purchase by a Member is 
accepted by the Merchant/e-store.  

User  

A company, enterprise or person registered with the Company at its Website under the category of 
Member or Merchant/e-Store.  

Website 

The online market place owned and operated by the Company, and known as “EAGRO”, 
being an e-commerce platform that enables the Transaction(s) between registered users, 
having its domain at www.eagro.com.my . 

 
 


