
e-AGRO E-COMMERCE SYSTEM eAgro Merchant



eAGRO MERCHANT PORTAL
https://eagro.com.my/merchant/index.php

After registration, you may enter their

login details to proceed to the eAgro

merchant portal and click Login

button.

This is the page for merchant to register and login. Fill all fields in

registration form and click Register button to submit.

https://eagro.com.my/merchant/index.php


https://eagro.com.my/merchant/merchant_upload_document.php

New user need to fill the 

company information and 

upload company document 

in order for them to use this 

platform. All information 

must be valid.

Once submit, merchant 

need to wait until admin 

approve all the documents 

uploaded. System will notify 

merchant in email once the 

document been approved.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant_upload_document.php


eAGRO MERCHANT PORTAL
https://eagro.com.my/merchant/dashboard.php

Once logged in, you will enter the eAgro

merchant portal. To log out, you may

click on the Logout button situated on

the top-right side of the page.

This page show Total New Order In 7

Days and Total Sales In 7 Days.

https://eagro.com.my/merchant/dashboard.php


https://eagro.com.my/merchant/merchant-upload-product.php
Merchant need to fill all the field in 

this form in order to submit their 

product. 

If Merchant choose product 

category ‘fertilizer’, they need to 

choose if they provide baja service 

or not, and the service price.

Merchant also need to choose if 

they provide door to door service, 

and if they did they need to fill the 

price and the area of the service.

Baja and Door to Door Service 

price are counted in each packet. 

For E-credit product will need to be 

approved by E-agro Admin before 

member can purchase.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-upload-product.php


https://eagro.com.my/merchant/merchant-my-product.php

Once product uploaded, merchant can check the product in this page. 

Merchant can delete,view and edit product. 

* E-credit product needs EAGRO admin approval

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-my-product.php


https://eagro.com.my/merchant/merchant-product-stock.php

Once product uploaded, merchant can update/edit the product stock in this 

page by click Edit icon. 

* E-credit product needs EAGRO admin approval

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-product-stock.php


https://eagro.com.my/merchant/merchant-edit-stock.php?product_id=166

This is the example of edit stock page. Merchant can insert the 

number of stock and click Update Stock button.

* E-credit product needs EAGRO admin approval

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-edit-stock.php?product_id=166


https://eagro.com.my/merchant/merchant-sales-list.php

This page allow merchant to see 

the sales log. It will show list of 

both success and unsuccessful 

order. 

Merchant can search by date and 

status and also can export the 

order by click on the ‘export’ 

button. 

By clicking the ‘scope’ icon , 

merchant can see the order’s 

details.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-sales-list.php


https://eagro.com.my/merchant/merchant-view-order.php

This is the example of order details. Merchant can see product that member’s 

purchase, the grand total payment and also customer details. Merchant can export this 

particular order by click on the ‘export’ button

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-view-order.php


https://eagro.com.my/merchant/merchant-order-list.php

This page will list out all successful order. Merchant can search by Order Number or 

Date to check either the order has been delivered or not. By clicking on the ‘scope’ icon, 

merchant can see order’s details.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-order-list.php


https://eagro.com.my/merchant/merchant-view-order-status.php

This is the example of order’s detail. Merchant can check for the delivery method and the 

delivery status of this order.

*Status is either pending or complete

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-view-order-status.php


https://eagro.com.my/merchant/merchant-collection-order.php

For collection, member need to give TAC number to merchant in order for merchant to check the order

details and to change the order status to ‘Complete’. Merchant need to make sure that the order is under

self pickup or door to door collection. Once merchant submit tac number, there will a list of the order.

Merchant need to click on the ‘Scope’ icon to check the order details and to make the order status

complete.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-collection-order.php


https://eagro.com.my/merchant/merchant-order-complete-d2d.php

This is the example of order details. To make the order complete, merchant need to click on the 

‘Complete Order’ button.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-order-complete-d2d.php


https://eagro.com.my/merchant/merchant-document.php

Merchant can edit/update their company document in this page.

*File upload can be in PDF or image format

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-document.php


https://eagro.com.my/merchant/merchant-account.php

Merchant can edit/update their company information in this 

page by clicking Update Profile.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/merchant-account.php


https://eagro.com.my/merchant/change-password.php

Merchant can reset their password in this page. Merchant need to enter 

their current password and new password and click Change Password to 

update.

eAGRO MERCHANT PORTAL

https://eagro.com.my/merchant/change-password.php

